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Interactive Voice Response [IVR]
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Applications
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Highlights and System Features

@ Full screen display of real time monitor

@ Support up to 32 simultaneous telephone calls

@ Simple and natural user interface

& Support multiple languages service

@ Support up to harddisk maximum storage capacity

@ Day-night and time-of-day different service offer

@ Graceful and immediate shutdown mode

@ System status and individual Mailbox status report in
real time over the telephone

@ Recording main greetings and system prompt over the
telephone

@ Individual port configuration

@ Listen, edit and delete Message in Mailbox via

Touchtone telephone

@ Touch Tone interruptible voice prompt

@ Service statistics and report

@ GUl-based user data maintenance
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Auto-Attendant Service
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Features

Integrates with Voice Mail Service
Departmental Menus P
, 3 e Time of Day and Day of Week Dependent Call Transfer
and Routing
Backup Night Assistance Services
Non-Square Process, callers are given a chance to make
the decision either to leave a message or chose other
Attendant options
Foolproof, No Junk Voice Mail and No Trunk Locking Up
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Service Features
e Message Retrieve from any Touch Tone Telephone
e Automatic Notification
Individual Box Parameters
e Unlimited Record Length
e Maximum Number of New Messages
e Maximum Number of Saved Messages
e Maximum Days of Message before Automatic Old Message
Deletion
User Programmable Settings
e Password protection
e Personal Greeting
e Name Announcement
Message Review
e New and Saved Message Playback in Order of Received
e Play Present Message, Next, Previous, First and Last Message
e Save, Delete, and Send Copies of Message
e Time, Date and Sender of Message
Sending Messages
e Message Review and Edit
e Pre-ldentification of Destination Mail Box
e Send Message direct to other Mailbox
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Messages Notification System
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e Individual notify assignment for each mailbox

e On/Off notify function can be made by user at anytime,
anywhere

e Type of notify tools

-Message Waiting Lamp (depending on PABX ability)

-Special Dialtone Changing (depending on PABX ability)

-All type of Mobile Phone

é Messages notify system
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System Prerequisites
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Personal Computer

CPU Pentium 4 2.8 GHz or Higher
1 GB RAM Memory

PCI Expansion Slot

Depend on voice cards

Hard Disk Drive 500 GB Minimum
CD-ROM Drive

Monitor, Mouse and Keyboard
Serial port interface

Windows OS, XP, 7
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Voice Card

= Supplied with the VoiceXpert System

= Number of Port is Determined by The
Application and Telephone Traffic

Storage
= 14MB of Disk Storage per an Hour of
Voice Message
Telephone Line

= Extension Lines from the Telephone
Switching System

= Number of Line is Determined by the
Number of Voice Port



